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* = Response is required  

Please address these questions relative to course-level and program-level outcomes 
assessment. If you would like to attach supplemental documents, exit this form and use 
the "Attachments" button (bottom left-hand corner).  

* 1. What Outcomes/Courses were assessed in 2016/17?  

Last year, the Office of IE told us to assess at least (and only needing) one course in the 

department. We assessed English 101. 

* 2. What venues for discussion of outcomes assessment did your program have?  

Our department used department meetings and the college’s kick-off SLO event at the 

beginning of each semester for discussion of outcomes assessment. 

* 3. What have these assessments revealed about your courses/program?  

Results from our assessment were as expected and “satisfactory” with 70% or above 
meeting standards of the assessment (as we had set as a benchmark). 

However, we are not merely complacent with these results. We continually work to revise, 

rethink, reword our learning outcomes to best meet the needs of the students. 

So far, outcomes assessment has helped us stay focused on the “big picture” rather just on 
the microcosm of our own classrooms. 

* 4. What do you plan to do with these results? Next steps?  

The results of the last round of assessment probably won’t inform any one specific initiative. 

Rather, we are continuing to develop good reliable assessment instruments that work 

seamlessly with assessment and evaluation that we already do as part of our regular 
instruction. 

* 5. Based on your assessments, have you identified any resource needs? Explain.  

This is a good question. We need to have discussion about needs for personnel or 

equipment based on trends and results of outcomes assessment. 

  



One generic and always welcomed resource would be more training in SLO assessment, for 
both the department leaders and also all department faculty, including adjunct faculty. 

* 6. What are your assessment plans (course/program) for 2017-18?  

We plan to do a program level assessment for 2017/18. To do so, we decided it would be 

best and logical to first assess the courses that students must complete in the English 

major. These courses are English 101, English 205, English 215 and English 216. 

Since we have assessed English 101 once, during 2016/17, as mentioned above, we will 

prioritize assessing English 205 next (Spring 2018).  We may re-assess English 101 again in 
Spring 2018 since we are continually refining our assessment instrument. 

English 215 is only offered in the fall, so we may or may not have the opportunity to 

develop a satisfactory assessment instrument and run the assessment this fall. If not, it will 

have to wait until Fall 2018. However, we will be able to assess English 216 in Spring 2018. 

Then, once we have assessed our four courses for the major, we will be able to aggregate 

the data and draw upon any additional insight and information we gain through training and 
education in the meantime to come to meaningful conclusions. 

* 7. Are you on target with your assessment schedule?  
Yes  

If No, what plans do you have to get the assessment process on schedule?  
No answer specified  

8. Any other comments? (optional)  

Re: #7, above -- Technically, we are since we are still part of the 2017/18 cycle. Of 

course, we feel like there is still so much more to do, but we have always wanted it to 

be meaningful, so we didn’t want to push forward anything that wasn’t authentic and 

substantive. 


